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SETTING TIME
& SIZING

The purpose of this journal is to provide activities and give you a place to write down key learnings 
that will reinforce what you learned in the Setting Time & Sizing module. Complete a section in this 
Learner’s Journal every time you see the           icon in the module.

SETTING TIME
Identify the movements below, then label the function of the crown at each position.

Movement:

Position 2:

Position 3:

1.	

1    2    3

Movement:

Position 2:

Position 3:

2.

1    2    3

Movement:

Position 2:

3.

1     2 
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4. While Explaining the features and benefits of a watch to a guest, briefly highlight how you would 
describe watch movements.

WATCH SIZING
1.	 Briefly explain why you think it would create a more positive guest experience to remove and replace 

links out of view of the guest.

2.	 In one or two sentences, explain why you think it’s important to use the silicone end of the hammer to 
place the pins back into the link.

Movement:

Position 2:

Position 3:

2.

1    2    3

STOP Return to the module. 
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3.	 Briefly identify some of the possible risks of not using the proper tools to remove and replace links and 
pins.

4.	 In one or two sentences, explain the benefit to removing a pin from the bracelet before sizing the watch 
for a guest?

5.	 Briefly describe how you can use the GUEST Model to create a memorable experience for your guest 
when sizing their watch.

STOP Return to the module. 
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