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The Supporter Engagement Team is the heartbeat of our fundraising
efforts, responsible for building and nurturing relationships with
individuals, churches, and community groups who share our vision.
Their role goes beyond the donations—they create meaningful
experiences that inspire long-term commitment and deepen trust.
From delivering excellent supporter care to developing appeals that
connect people with our mission, the team ensures every supporter
feels valued and understands the impact of their generosity and the
lasting impact they will have in transforming the lives of children and
families. 

Supporter Engagement Team

 

Role overview
JobTitle: Supporter Engagement Manager

Salary: c.£40,000

Location: Home-based 
Summary: This role is key to growing our relationships with
individuals and churches to develop our supporter engagement
and drive income, and to build and develop the Supporter
Engagement Team.  It will also be a key part of the strategic
development of the Fundraising & Engagement Team.
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Key responsibilities 
Design and optimise supporter journeys and stewardship for
individuals and churches
Develop a year round programme of campaigns and appeals to
engage new and existing supporters
Develop giving products including regular giving and other
opportunities to give
Grow the Spurgeons Church Network and deliver an annual series
of church focussed appeals
Lead on supporter stewardship creating engaging and inspiring
communications



 

To apply, please submit your CV and a short supporting
statement via the Charisma website.  Please include your
notice period.

Applications close on Sunday 1st February and vetting
interviews with Charisma must be completed by Tuesday
3  February.  If you have any accessibility needs, let us
know so we can make adjustments. 
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Application process 
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Person specification
Track record in individual giving and/or church engagement with
measurable results
Experience in leading people and fostering high performance
Strong campaign and appeal planning skills driving income
generation
Skilled in delivering impactful supporter communications
Understanding of data driven fundraising and compliance 

Why join us 
Remote/flexible working (role dependent) 
Continuous professional development and in-house learning
platform 
Employee Assistance Programme 
Salary sacrifice pension (up to 7% employer contribution) 
Health Cash Plan, life assurance, enhanced annual leave,
additional paid time off at Christmas  

https://www.charismarecruitment.co.uk/jobs/7650-Supporter-Engagement-Manager/

