


Earn more  

Earn up to an additional 1 5%

To qualify  you  must :

The Monthl y  
Performance Incentive

We’re excited to introduce a new incentive that rewards your 
dedication, performance, and commitment to delivering 
exceptional service, while staying true to our core values. 

What’s on Offer?

Earn up to 15% of your monthly base salary by consistently 
meeting key performance and quality standards.

Let’s make each month one to be proud of!

Maintain your 
APD:

2.6 - 2.7 = 5%
2.7 - 2.8 = 10%
2.8 + = 15%

No active 
quality plans

No IA U 
grades and 

no A3s

Keep sickness 
& absence 
below 3.5% 
across the 

quarter

All rewards and incentives are non-contractual and may be withdrawn or altered at any time. 
Additional Terms and conditions apply, for full details please contact your Line Manager.
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